Communication Skills Needs Analysis Questionnaire


This questionnaire is useful to determine right at the beginning how your GP trainee feels about communication skills.  In particular:
· the value they place on communication skills 

· and their perceived competence.  

This can then be used as the foundation on which you (the trainer) can build on their communication skills.

	
	Strongly disagree
	disagree
	neutral
	agree
	Strongly agree

	Perceptions

	Communications skills are not that important for doctors
	
	
	
	
	

	Being able to communicate well with patients will be very important for me when I am a junior hospital doctor
	
	
	
	
	

	Communication skills reflect your personality and cannot readily be taught
	
	
	
	
	

	The teaching of communication skills should be given greater emphasis in the undergraduate curriculum
	
	
	
	
	

	Communication skills should not be formally assessed
	
	
	
	
	

	Good communications skills are not usually necessary to make the correct diagnosis
	
	
	
	
	

	Ability

	I feel confident when talking to patients


	
	
	
	
	

	I would like more training in communication skills
	
	
	
	
	

	I am uncertain what to do when a patient I am talking to becomes upset
	
	
	
	
	


Background Reading

Did you or have you read any communication textbooks?       Yes

No

If yes, which one(s)?

What golden nuggets you learn from consultation books read? 
Future Training

Here is a list of areas of communication skills teaching. Please rank them in order of importance to you (1= most important).  Tell us how important you think the most important is for your future training.

1. Breaking bad news

2. Taking a sexual history

3. Communicating with colleagues

4. Talking to dying patients

5. Talking to children and their parents

6. Talking to patients with special needs

7. Violent or threatening or aggressive patients
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